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ALABAMA 

Lenora W. Pate, Director 
Department of Industrial Relations 
649 Monroe Street; Rm. 204 

Montgomery, AL 36130 

205/242-8990 (FAX #205/242-3960) 

ARKANSAS 

William Gaddy, Director 
Employment Security Department 
P.O. Box 2981 I 

Little Rock, AR 72203-2981
, 
501/682-2121 (FAX # 501/682-3713) 

CONNECTICUT 

Ronald F. Petronella, Commissioner 

State Labor Department I 

200 Folly Brook Bouleva~d 


Wethersfield, CT 06109j 1114 

203/566-4384 (FAX # 203/566-1520) 


Bennett Pudlin, ExecutiJ Director 

Employment Security DiV11ision 

State Labor Department 

200 Folly Brook Bouleva1d 

Wethersfield, CT 06109j 1114 

203/566-4280 (FAX # 203/566-1520) 


FLORIDA 

Shirley Gooding, Secretary , 
Department of Labor & Employment 

Security I 

2012 Capital Circle, SE 

Suite 303 Hartman Building 
, 

Tallahassee, FL 32399-2152
, 
904/922-7021 (FAX # 904/488-8930) 

AJSKA I 


JUd; Knightl Director 
Employment Security Division 

I I

Alaska Department of Labor 

P.O! BoX/25509 

Jun~au, ~KI 99802-5509 

907i465-r12 (FAX # 907/465-4537) 


CAIlIFORNIA 

! I. 
Thomas P. Nagle, Director 

I I I

Employment Development Dept. 
P.O. Boxl826880, MIC 83 

Sacramentol CA 94280-0001
, , 
916/654-8210 (FAX #916/657-5294) 

Mark saLJs, Dep. Dir.-Operations 
Emp.IOymbn~ Development Dept. 
p.oi Boxl9 2880, MIC 86 

Sacramento CA 94280-0001 

916/654-9047 (FAX #916/653-3440) 


, I / ~ 
DELAWARE 

. II 

Darrell J. Mjnott 
Secreta~ of. Labor 

State Department of Labor 

820 iNort? Rrench Street, 6th Floor 

Wilmington, DE 19801
, , 
302~577-2713 (FAX # 3021577-2735) 

I 

I, 
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GEORGIA 

1dplt C··DaVI oy ress, ommlssloner 
I . 


Georgia pe artment of Labor 

Suite 600 I 


' I

148 International Boulevard, NE 

Atlarta" $AI 30303 

404(656-3011 (FAX # 404/656-2683) 
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ARIZONA 

Linda J. Blessing 
Director 
Department of Economic Security 
P.O. Box 6123-010A 

Phoenix, AZ 85005 

602/542-5678 (FAX # 602/542-5339) 


COLORADO 

John J. Donlon, Executive Director 

Department of Labor & Employment 

600 Grant Street, Suite 900 

Denver, CO 80203-3528 

303/837-3801 (FAX # 303/837-3956) 


DISTRICT OF COLUMBIA 

Carolyn Jones 

Acting Director 

Department of Employment Services 

500 C Street, NW, Room 600 

Washington, DC 20001 

202/724-7107 (FAX # 202/724-7112) 


HAWAII 

Dayton M. Nakanelua, Director 
Department of Labor and Industrial 

Relations 

830 Punchbowl Street, Rm. 320 

Honolulu, HI 96813 

808/586-8844 (FAX # 808/586-9099) 




IDAHO 

Connie Ryals, Director 
Department of Employment 
317 Main Street I 
Boise, ID 83735 

208/334-6110 (FAX # 208/334-6430) 


IOWA 

Cynthia Eisenhauer, Director 
Department' of Employm~nt Services 

I
1000 East Grand Avenue 
Des Moines, IA 50319 I 
515/281-5365 (FAX,# 515/242-5144) 

LOUISIANA 

Joseph R. Gerace 
Assistant Secretary for tHe 

I 

Office of Employment Security 
I

Department of Employment 
& Training 

P.O. Box 94094 
Baton Rouge, LA 70804j 9094 
504/342-3013 (FAX # 504/342-3778) 

MASSACHUSETTS 

Nils L. Nordberg, Commissioner 
Department of Employm~nt 

& Training I 
19 Staniford Street, 3rd Mllr. 
Boston, MA 02114 
617/727-6600 (FAX # 617'1727-0315) 

MISSISSIPPI 

Liston Thomasson 
Executive Director 
Mississippi Employment Security 

Commission I 
P.O, Box 1699 
Jackson. MS 39215-1699 
601/961-7400 (FAX #601~961-7405) 

I 

i 

,i 
i 
I 

ILu'NOIS 
, I 

Lynn Do~erty 
Acting Diredtor 
Departm~ntfof Employment Security , I 

401; South tate Street. Room 615 
Chicago.IIL 60605 
312/793-5700 (FAX # 312/793-9306)

I 

I 
, I 

KANSAS 

Joe iDiCk,1 Secretary 
, 'I 

Kansas [Department of Human 
, I I 

R~sourge~ 
401 iTope;kaj Boulevard 
Topeka, KS 66603 

I ' . 

913~296-7474 (FAX # 913/296-0179) 
I ' 

MAI~E I I 
Charles Mo rison 
Conimiss'ion1er of Labor 
Mai~e DJp~rtment of Labor 
P.O.. Boxl309 
Augusta, M~ 04330 
207/287-3788 (FAX # 207/287-5292) 

1 I I Mary Lou Dyer, Executive D'Irector 
, "Bureau of E1mployment and 

Trainingl Ptograms 
Maine Depa'rtment of Labor 
State Ho~s~ Station 55 

Augusta, IM1' 04330 

207/287-33 7 (FAX # 207/287-4767) 


, I I 
MICHIGAN 

F. R~bert! Edwards 

DireCtor I I . 

Michigan Employment Security 

Co~mission . 


, I 
7310 Woodward Avenue 
Detroit, MI ~8202' 
313/~76-15ob (FAX # 313/876-5587) 

MISSOURI I I . 
Pauli Rodge s, Director 

Division of Employment Security. 

P.O. Box 1591 
Jefferson CifY, MO 65104 
3141751-3976 (FAX # 3141751-4945) 

I· 
I 

INDIANA 

William E. Christopher 
Commissioner 
Department of Workforce 

Development 
10 North Senate Avenue 
Room E204 
IndianapOlis, IN 46204 
317/232-7670 (FAX # 3171233-4793 

KENTUCKY 

Margaret Whittet 
Commissioner 
Department for Employment Services 
275 East Main Street 
Frankfort, KY 40621 
502/564-5331 (FAX # 502/564-7452) 

MARYLAND 

Charles O. Middlebrooks 
Assistant· Secretary 
Division of Employment & Training 
Department of Economic and 

Employment Development 
1100 North Eutaw Street, Rm. 600 
Baltimore, MD 21201 
410/333-5070 (FAX #410/333-5608) 

MINNESOTA 

Jane Brown, Commissioner 
Minnesota Department of Jobs 

& Training 
390 North Robert Street 
St. Paul, MN 55101 
612/296-3711 (FAX # 612/296-0994) 

MONTANA 

Laurie Ekanger, Commissioner 
Department of Labor & Industry 
State Capitol 
Helena, MT 59624 
406/444-3555 (FAX # 406/444-1394) 



NEBRASKA 

Dan Dolan 

Commissioner of Labor 

Department of Labor 

550 So. 16th Street 

Lincoln, NE 68509-4600 

402/471-3405 (FAX # 402/471-2318) 


NEW JERSEY 

Commissioner 
New Jersey Department f Labor 

CN 110 

Trenton, NJ 08625-0110 

609/292-2323 (FAX # 609/633-9271) 


Charles G. Davis 

Assistant Commissioner 

Employment Security & J10b Training 

New Jersey Department 10f Labor 

CN 110 

Trenton, NJ 08625-0110 

609/984-5666 (FAX # 609/396-1685) 


NORTH CAROLINA 

Ann Q. Duncan, Chairman 
Employment Security Cofnmission 

of North Carolina 
P.O. Box 25903 

Raleigh, NC 27611 

919/733-7546 (FAX # 919/733-1129) 


OKLAHOMA 

Wayne Winn 

Executive Director 

Employment Security Corrnmission 

2401 North Lincoln i 

215 Will Rogers Memorial Ofc. Bldg. 
, 
Oklahoma City, OK 73105 

405/557-7201 (FAX # 405~557-7256) 


! 
NEVADA • 


I I 

Carbl A. Jackson 

Director 

Department of Employment, 

TrainingI& Rehabilitation 


500i East, Tmird Street 

Carson Gity, NV 89713 

702f687-f635 (FAX # 702/687-3903) 


I i I 

Stanley P. Jones 

Administ~at6r 
Nevada Em1ployment Security 

DiVision' I 


500 iEastl Tryird Street 

Car~on qityl, NV 89713 

702/687-4635 (FAX # 702/687-3903) 


~ 1 I 

. NEW MEXICO 

; I I 

Patrick G. ~aca, Secretary 

New Me~icd Department of Labor 

P.O~ Boxl1928 . 

Albuquergu~, NM 87103 

505/841-8409 (FAX # 505/841-8491) 


. I I 

Rose Mary parcia, Deputy Secretary 
Nev.i Me~icq Department of Labor 
P.O). Boxl1928 , I 

Albu;quer9ui, NM 87103 

505/,841-9402 (FAX # 505/841-8491) 

i 

NORTH DA OTA 

Gerlld p.1 Balzer 
iii 


Executive Director 

, i I
Job Service North Dakota 


P.O.: Boxl1537 

Bismarck, NID 58502 

701/~24-1836 (FAX # 701/224-4000) 

OREGON 


I 

Pamela Mattson, Administrator 

Emp:loym~nt! Department 

875 pnio~ Street, NE 

Salem, OR 197311 

503/~78-3208 (FAX # 503/373-7298) 


NEW HAMPSHIRE 

John J. Ratoff, Commissioner 

Department of Employment Security 

32 South Main Street 

Concord, NH 03301-4857 

603/228-4000 (FAX # 603/228-4145) 


Joseph Weisenburger, Dep. Commr. 
Department of Employment Security 
32 South Main Street 
Concord, NH 03301 
603/228-4064 (FAX #603/228-4145) 

NEW YORK 

John Hudacs, Commissioner 

New York State Department of Labor 

State Office Building Campus 

Building 12, Room 592 

Albany, NY 12240 

518/457-2741 (FAX # 518/457-6908) 


Thomas M. Hines 

Executive Deputy Commissioner 

New York State Department of Labor 

State Office Building Campus 

Building 12, Room 592 

Albany, NY 12240 

518/457-2270 (FAX # 518/457-6908) 


OHIO 

Debra Bowland 

Administrator 

Ohio Bureau of Employment Services 

145 South Front Street 

Columbus, OH 43215 

614/466-2100 (FAX'#614/466-5025) 

PENNSYLVANIA 

Robert N. Grant 

Executive Deputy Secretary 

Department of Labor & Industry 

Labor & Industry Building, Rm. 1700 

Harrisburg, PA 17121 

717/787-3157 (FAX # 7171783-5225) 




PUERTO RICO 

Ednydia A. Padilla, Director 
I 


Bureau of Employment Security 

505 Munoz Rivera Aven~e 

Hato Rey, PR 00918 I 

809/754-5376 (FAX # 809/763-2227) 


SOUTH DAKOTA 

Shelly Stingley 

Deputy Secretary 

South Dakota Department of Labor 

700 Governors Drive I 

Pierre, SD 57501-2277 

605/773-3101 (FAX # 605/773-4211) 


UTAH 

Floyd G. Astin, Administrator 
Utah Department of Employment 

Security 
140 East 300 South 
174 Social Hall Avenue 
Salt Lake City, UT 84147-0249 

801/536-7401 (FAX # 801'/536-7420) 


VIRGIN ISLANDS 

Luis S. Llanos, Sr., Comrissioner 

Virgin Islands Department of Labor 

2131 Hospital Street,Chri~tenstead 

St. Croix, VI 00820 I 

809/773-1994 (FAX # 809/773-0094) 


Carol M. Burke I 

Virgin Islands Department of Labor 

2164 King Cross Street I 

Christenstead, St. Croix, IVI 00821 

809/773-1440 (FAX # 809/773-1515) 


RHODE ISILAND 

: I 


Mao/in R1er 

Director 


I 

De~artm~nt of Employment 

& iJ"raining 

101; Frie~dshiP Street 

ProViden~e,1 RI 02903-3740 

401/277-3732 (FAX #401/277-1473) 


: I I 

TENNESSEIE 

Jaj,es Al d1avenport, Commissioner 
I I


Tennessee Department of , I 

Employment Security 

12th Flodr -I Voluntee'r Plaza 
I I


500 James Robertson Parkway 

Nashville! TN 37245-0001 


, ,I 

615/741-2131 (FAX # 615/741-3203) 

: I 

VERMONT 


susL D.I A Id, Commissioner 
, I 


Department of Employment 

& Trainihg 


P.O] BOX\488 , I 


Montpeli~r, ~T 05601-0488 


802'18281300 (FAX # 8021828-4022) 


WAfHINJ N 
i I 
 r ' 


Vernon E. Stoner 
, I I 


Commissioner 
Employmbnt Security Department 

I I 


212 Maple ~ark, Mail Stop KG-11 

Olympia, IWA 98504-5311 , 

206/;753-5d4 (FAX # 206/753-4851) 


I 

I 

I 


I 


SOUTH CAROLINA 

Robert E. David, Executive Director 
South Carolina Employment Security 

Commission 
P.O. Box 995 

Columbia, SC 29202 

803/737-2617 (FAX # 803/737-2642) 


TEXAS 

William D. Grossenbacher 

Administrator 

Texas Employment Commission 

15th & Congress Avenue, Room 656 

Austin, TX78778 

512/463-2652 (FAX # 512/475-1133) 


VIRGINIA 

Ralph G. Cantrell, Commissioner 

Virginia Employment Commission 

703 East Main Street 

Richmond, VA 23219 

804/786-3001 (FAX # 804/225-3923) 


WEST VIRGINIA 

Andrew Richardson 
Commissioner 
West Virginia Bureau of Employment 

Programs 

112 California Avenue 

Charleston, WV 25305-0112 

304/558-2630 (FAX # 304/558-2992) 




WISCONSIN 

Carol Skornika, Secretary 
Department of Industry, Labor and 

Human Relations 
P.O. Box 7946 

Madison, WI 53707 

608/266-7552 (FAX # 608/266-1784) 


WYOMING 

Fra~k s.1 Galeotos, Director 
Dep,artmrntl of Employment 
122: West 25th Street 
Herschlet Building, 2nd Floor East 

I I 


Cheyenn~! ~ 82002 

307/777-6402 (FAX # 307/777-5805) 


; I I 

Betl;1 Nelson 
Department~of Employment

, I 

P.O. Box 2 60 


I I I 

Casper, 82602 


, I 


307/235-32 
0 (FAX # 307/235-3278) 


I 

I 


I 

I 

I 

I 


ICESA 

Emily S. DeRocco 

Executive Director 

Interstate Conference of Employment 

. Security Agencies 

444 North Capitol Street, N.W. 

Suite 142 

Washington; DC 20001 

202/628-5588 (FAX # 202/783-5023) 


January 1994 
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An IQESA Policy P~per 

Bun~gAn Effective I 

Workforce Developmen~ System 

Backgrounh· . 

The Interstte Conference of Empl0ll"'ent Security Agencies (ICESA) recognizes that State 
Employmerlt Security Agencies (SESAsl) playa vital role in the workforce development network. 
ICESA has teviewed the work of other employment and training organizations and public 
interest grothps in drafting this statem~nt on workforce development and has been pleased to 
discoverthabhere is much commonalirYamongthe groups. This suggests a growing consensus 
about the el~ments ofan effective workforce development system and possibly even about the 
roles of the ~layers. \ 

Like the parbers from whose policy statements ICESA has borrowed so liberally, ICESA has 
attemptedtd avoid parochialism. It is cl~arthatdevelopment ofthe U.S. workforce is anongoing 
process, not ~imply a project that can b~ finished in a given time period. Successful approaches 
will require dontinuous improvement. iTheyalso will require collaboration among agencies to 
make service1s not only effective but also easily accessible to customers, regardless ofwhich door 

Ithe customers walk through first. 

In develoPidg the ICESA policy statement, the following documents were reviewed. Their 
authors will note that ICESA's stateme It is consistent with theirs and will recognize their own 
ideas reflect~d in ICESA's statement. 

"Bring Down the Barriers," State ob TrainiJ::lg Coordinating Council Chairs, December 
1992 

"Developing our Human Resourices Through an Effective Employment and Training 
Syste~: Recommendations for Action," The New England Employment and Training 
Council, December 1992 

\ . 

"Workforce Development Principles," National Governors' Association, Decem ber 1992 
draft 

"Proposal for Workforce Development Legislation," America's Choice Working Group, 
January,I 1993 . 

Introduction 

ICESA ackn0"'lledges that there is a myriad of employment and training programs operated 
through a variety of federal, state and lotal agencies. These create a fragmented "system" of 
workforce pre~aration and "second chance" assistance which is bewildering and frightening to ) 
clients -- and ~ven, in some cases, confuJes the professionals who operate the programs. It is 

I ! 
Interstate Conference of Employment Security Agencies September 1993 
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tempting to sJ all the programs should he abolished and the United States should start over. 
However, pradticality requires that publit policy makers use and reshape what is available in a 
way that is smipler and more effective. 

ICESA's reconimendatiOn for a more effective system would include the following elements. 

Elements· 

1) Governance structure 

NationL 

The prlsident should create a national body, composed of key cabinet secretaries, 
governr!nentalleaders, and represJntatives of business and labor, charged with develop
ing and!articulating a national em~loyment strategythatwould provide both the basis for 
state employment policies and sufficient flexibility to ensure states' ability to respond to 
local lahor market needs. This rtational employment strategy would include waiver 
authori~ over conflicting and ov~r-Iapping laws and regulations. . 

States should take steps to coordinate planning, development, and monitoring of a 
comprJhensive workforce invest~ent system with realistically attainable objectives for 
each of the participating programs. 

. . . I .'. . . 
The states should be enabled to g!]ant incentives to encourage state and local collabora
tion, tol sidestep regulatory obstaples, and to develop integrated reporting-based data 
collection, technical expertise and staff proficiency. Performance standards should be 
establidhed which are consistent kth state human resource policies. 

Any neL systemshould be custober-Oriented. Since customers vary by state and by 
functioh., states should be respon~ible for determining who customers are, or how they 
are idehtified. 

The implementation of a workforce policy envisions locally-connected organizations 
capable of accurate labor market analysis and responsible employment training. Local 
boards could include individuals Nom business, labor, education, and government. The 
boards would participate in dete1rmining needs, developing plans and priorities, and 
evaluat!ing progress. Innovative,! experimental, precedent-setting rather than prece
dent.;fdUowing methods should ~e fostered.I .. 
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States could define the role oflJ1Cal boards to Include such functions as: 

a. 	 needs-determination bald upon customer participation 

b. 	 resource brokerage among local public and private sources 

c. 	 cohesive delivery of serviles within a linked system 

d. 	 matching competenCY-bJsed training services with skills necessary for the local 
labor market 

e. 	 expenditure of funds within the parameters of local plan objectives. 

2) 	 Cus~omer-Centered Design 

Customers should be included by the local boards in designing the workforce develop
ment system and in evaluating it~ success. 

3) 	 Workforce Development Information 

I 
Accurate, timely, widely accessible information regarding international, national, state 
and local labor market conditiorts, trends, processes and technologies is. an essential 
component of an effective workforce development system. Customers must have access 
to information which enables thJm to select and acquire the scholastic and vocational 
skills needed for employment. I 

4) 	 Scope of Service 

The workforce development system must embrace the totality of the labor force and 
business community. 

The systems must offer comprehensive, high-quality, up-to-date instruction to youth, 
directed to their full preparation to enter the workforce. Systems also must encourage 
and assist adults in acquiring newlskills and knowledge necessary to meet requirements 
of a changing workplace. For suc~ a delivery system to achieve its objectives, it should 
encompass career counseling and a diverse and thorough selection of educational and 
vocational programs from basic and remedial courses through advanced technical 
training. 

Interslale Conference 01 Employmenl Security AineieS 	 September 1993 



5) 

6) 

7) 

8) 

Policy Paper-Page 4 


Such an integrated service delivery system, which ranges from fundamental to advanced 
workforce preparation, can expect to garner and offer'more job listings from more 
employers, ultimately providing more opportunities to its job seeking customers. 

Open Access 

One-stop shopping could be both effective and advantageous. Such a system would 
. I 

allow for multiple opportunities for entry, automated case management, and a smoothly 
flowing sequence of steps, alonJg which the proper services are provided. The use of 
common intake and assessmentl uniform terms and definitions, and competency-based 
curricula should be enc()uraged~ 

Access Equity 

This new system should offer ispecial outreach and assistance to the economically 
disadvantaged and those who are under- represented in laborforce participation, but 
should be unrestricted in its acceptance of any individual requesting and in need of its 
services. 

Common Eligibility and MIS 

All programs in the service delivery system should be required to develop and use a core 
information system with a unifdrm structure which serves the recording and reporting 
needs of each. Open access to th~s information by all program personnel, as well as open 
entry of information, will eliminate overlap and duplication. Common intake and 
assessment and other more advanced services can be added as the members of the 
network gain experience in collaborative service delivery. A common automated system 
or shared data base is the only rJalistic and cost effective way to insure universal access. 
While confidentiality issues impact upon the systems' abilities to share information, 
most of the members of the various systems believe these issues can be resolved. 

Programs requiring means testJ and which serve similar customer groups should have 
identical eligibility criteria. 

Workforce Investment 

Workforce development prograr-s should foster the development of high performance 
work organizations to improve the competitiveness ofAmerican business. The system 
should encourage and assist private sector investment and public sector involvement in 
increasing the ability of small and medium-sized firms to train their workers. These 
efforts may be based upon existfng training and business assistance programs. 

i 
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Readjustment Services I. 
In order to respond effectively tio more worker dislocations resulting from increased 
global competition and changes ib technology and processes, th e system needs a univer
sal worker readjustment respon~e that stresses immediate recognition and action and 
permits adequate income suppoh for workers in process of training and job search. 

Income Support System 

Income support systems are an integral part of a workforce development system. The 
success of a workforce develophtent system is dependent upon workers' access to 
income support while seeking e~ployment, while in training, and while removing other 
barriers to employment. The nation's unemployment compensation and social welfare 
systems must receive as much atention as its training and education systems. 

Income support systems should not include disincentives for self-employment, re· 
employment, and training fpr employment. 

Performance Measures 

Uniform national measures of progress and performance are necessary. State standards 
accurately based upon the kno.Jvledge and skills essential to the modern workplace 
should be the measures oftraini~g achievement. All standards should include measure
ment of customer satisfaction with the degree to which the customers' expectations have 
been met. All standards, to the e~ent possible, should be flexible enough to reflect local 
labor market needs and objectiv~s. 

I 
State Authority to Transfer Fund~ Among Federal Programs 

States should be allowed the nJibility to redirect resources among state and federal 
programs to meet specific state ard local workforce development goals. Savings result· 
ingfrom increased productivity should be available for reinvestment in the same or other 

Iworkforce development prograis. . 

I 

Standardized Administrative anq Fiscal Procedures 

Fiscal and administrative procedures applicable to participating programs sho.uld be 
standardized and integrated. 

I 
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The RQl~Qf Stat~ Employment se~uril Ag~n~ig~ 
SESAs recognize tha~ each partner in thl workforce development network has a critical role to 
play and that the system's strength lies ill a collaborative approach that minimizes duplication 
and turf battles. In this spirit, SESAs ar~ ideally situated to network with other partners in the 
development of this system. Core programs --the unemployment compensation system, the 
labor exchange function, and the gatheriing and dissemination of labor market information -
give the SESAs access to both employer~ and workers. In addition, 36 of these state agencies 
administer the Job Training PartnerslMp Act, and many run state job training programs, 
customized workplace-based training p~ograms, apprenticeship programs, and major compo
nents ofthe JOBS programand other welfare-to-workinitiatives. These programs require SESAs 
to work cooperatively with other state and local agencies and councils, service providers, and 
community based organizations on a ddily basis. 

I . 

Through the network of more than 1700 community based local offices, SESAs have the early 
access to unemployed workers who are ~eeking temporary income support, a new job, career 
information and career counseling, acc~ss to training or supportive services. At the same time, 
SESAs recognize employers as a primary customer and participate actively in employer organi
zations. 

SESAs have a comprehensive computerized data base of information about individual workers 
and employers, and through their ability to track labor market transactions and trends, are 
positioned to generate the labor market information needed to support planning, guide the 
design of training programs, and devel6p a universal labor exchange. Through local offices, 
labor markets within a state are electrohicallY linked, and the Interstate Job Bank provides a 
national and international automated lafuor exchange. These are platforms upon which regions 
and states can build sophisticated automated systems for commonintake and assessment, case 
management, and performance meastlres, linking the diverse and varied partners in the 
workforce development network. 

During this program year, SESAs will p,rovide $25 billion in unemployment compensation 
benefits to 10 million unemployed workers, plus an additional $3-4 billion in Emergency 
Unemployment Compensation. These dpUars have been critical in allowing dislocated workers 
to maintain their standard of living and t(j) take advantage of training opportunities. In addition 
to income support provided· from Unemployment Trust Funds, this administrative system 
should be examined as a vehicle to provitIe income support to those in long-term training who 
are not currently covered by the system. 

Employment Service offices, which now~egister twenty million workers annually, could be used 
to provide assessment and referral for any or all of the other programs in the network. Regular 
contact with employers positions SESM to provide a variety of business assistance services, 
including an analysis of training needs alnd the identification oftraining providers. 

I 
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The variety and flexibility of programs along with a history of involvement with the other 
partners in the workforce developmenf system allow SESAs to bring people and programs 
together, to serve as a catalyst orbroker. They also call for SESAs to take a leadership role in areas 
where they have demonstrated effectivebess. At the state level, SESAs no longer are a collection 
of separate programs but are instead an essential component of an integrated system. 

Interstate Conference of Employment Security Ag!encies September 1993 
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An I CESA Policy Paper 

Building An Effective I 
Workforce Development~ystem " 

Background 

The Interstate Conference of Employ:rIf.ent Security Agencies (ICESA) recognizes that State 
Employment Security Agencies (SESAs) ~lay a vital role in the workforce development network. 
ICESA has reviewed the work' of otherjemployrnent and training organizations and public' 
interest groups in drafting this statement on workforce development and has been pleas~d to 
discover that there is much commonality[ among the groups. This suggests a growing consensus 
about the elements of an effective workforce development system and possibly even about the· 
roles of-the players. '.1" . . " 

like the parmers from whose policy sta:tements ICESA has borrowed so liberally, ICESA has 
ariempted to avoid parochialism. It is c1e¥that development of the U.S. workforce is an ongoing 
process, not simply a project that can be ~nished in a given time period. Su'ccessful approaches 
will require continuous improvement. They also will require collaboration among agencies. to 
make services not only effective but also dasily accessible to customers, regardless of which door 
the customers w~ through first. 

In devel"oping .the ICESA policy statement, the following documents were reviewed.' Their 
authors will note that ICESA's statement is consistent with ti+eiis and will recognize their own 
ideas reflected in ICESA's statement. \" 

"Bring Down the Barriers," State ]ob Training Coordinating Council Chairs, December 
1992 " . 

"Developing oUr Human Resourl!es Through an Effective Employment and Training 
System: Recoriunendations for Abtion," The New England Employmept and Training 
Council,December f992 

"Workforce Development Principles," National Governors' Associatjon, December 1992 
draft ' . 

"Proposal for Workforce Development Legislation/' America's Choice Working Group, 
January 1993 . 

Introduction 

IGESA acknowledges that there is a myriad of employInent and trairiing programs operated 
through a variety of federal, state and lo?a1 agencies. These create a fragmented "system" of 
workforce preparation and "second chance'" assistance which is bewildering and frightening to 

...,;~ .dients -- and even, in some cases, confu~es the professionals who operate the programs. It is 
/, '. 
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tempting to say all the programs ShOUI~ be abolished and the United States should stan over. 
However, practicality requires that pudUc policy makers use and reshape what is available in a 
way that is simpler and more effective. 

ICESA's recommendatiOn for a more effective system would include the following elements. ' 
I • 

Elements 

I} Governance structure 

National 

The President should create a national body, composed of key cabinet secretaries, 
govemrnentalleaders, and repre~entatives of business and labor, charged with develop~ 
ingandarticulatinganationalem'ploymentstrategythatwouldprovide both the basis for 
state employment policies and sUfficient flexibilityto ensure states' ability to respond to 
local labor market needs. This !national employment strategy would include waiver 
authority over conflicting and oVier~lapping laws and regulations. 

States should take steps to cOOlTdinate planning, development, and monitoring of a 
comprehensive workforce investlnent system with realistically attainable objectives for 
each of the participating prograrts. . ..... 

The states should be enabled to Jant incentives to encourage statearid localcollabo~a
tion, to sidestep regulatory obst~cles, and to develop integrated reporting~based data 
collection, technical expertise an'ct staff proficiency. Performance standards should be 
established which are consistentlwith state hwnan resource gOlicies, .. 

Any new system should be customer~oriented. Since customers vary by state and by' 
function, states should be respodsible for detennining, Who customers are, or how they 

. are identified. 

Local 

The implementation of a workforce policy envisions locally·connected organizations 
capable of accurate labor market !analysis and responsible employment training. Local 
boards could include individuals from business, labor, education, and government. The 
boards would participate in det~rmining needs, developing plans and priorities, and 
evaluating progress. Innovative ,I experimental, precedent-setting rather than prece
dent-following methods should be fostered. 

Interstate Conference of Employment Security Agencies September 1993 
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. 	 . I . . / 
States could define the role oflocal boards to include such functions as: 

a. needs-determination basJd upon customer participation 
. I ,', 

b. resource brokerage among local public and private sources 

c. 	 cohesive delivery of servicls within a linked system 

d. 	 matching competenCY-baled training services with skills necessary for the local 
labor market .' , 

e. 	 expenditure of funds within the parameters oflocal plan objectives. 

'. . 

2) 	 Customer-Centered Design 

Customers should'be included by the local boards in desigrung the workforce develop
ment system and in evaluating its success. . 

3) . 	 Workforce Development Information 
I 

ACCUI5ite, timely, widely accessible information regarding international, national, state 

and local labor market conditio?S, trends, processes and techI;lologies is an essential 

com ponent of an effective workforce development system. Customers must have access 


. to information which enables thJm to select and acquire the scholastic and vocational 

skills neededfor employment.· . 

. , 
4) 	 Scope of Service 

The workforce development system must embrace the totality of the labor force and 
business community .. 

The systems must off~r compretiensive, high-quality, up-to-date instruction to youth, 
directed to their full preparation Ito en~er the workforce. Systems also must encourage 
and assist adults in acquiring new skills and knowledge necessary to meet requirements 
of a changing workplace. For su~h a delivery system to achieve its objectives, it should 
encompass career counseling anti a diver~e and thorough selection of educational and 
vocational programs from basid and remedial courses through advanced technical 

\'" training. . 
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Su~h an integrated service delivJry system, which ranges from fundamental to advanced 
workforce preparation, can exPect to garner and offer more job listings from more 
employers, ultimately providing more opportunities to its job seeking customers. . 

'I
5) Open Access 

. . I'". . , . '. . 

, One-stop shopping could be b0th effective and adv~tageous. Such a system would 
allow for multiple opportunities for entry,automated case management, and a smoothly 
flowing sequence of steps, alorlg which the proper services are provided. The use of 
commonintake and assessmentl uniform terms and defInitions, and competency-based 
curricula should be encouragedl '. 

6) Access Equity . 
, ,.' . . 

This new system should offer special outreach and assistance to the economically . 
disadvantaged and those who are under- represented in laborforce participation, but 
should be unrestricted in its acdeptance o( any individual requesting and inneed of its 
services. 

7) .Common Eligibility and MIS 

All programs in the service delivery system should be required to develop and use a core' 
iriforrrlation system with a unifdrm structure'which serves the recording and reporting 
needs of each. Open access to thlis information by all program personnel, as well as open 

I '. 

entry of information, will elimfnate overlap and duplication. Common intake and 
assessment and other more adVanced services can be added as the members of the 
network gain experience in collaborative service delivery. A common automated system 
or shared data base is the only rJalistic and cost effective way to insure universal access. 
While confidentiality issues impact upon the systems' abilities to share information, 
most of the members of the VarirUS systems beIi~ve these issues can be resolved. 

Programs requiring means tests and which serve similar customer groups should have 
identical eligibility criteria. ' 

8). Workforce Investment 

Workforce development programs should foster the development of high performance 
work organizations to improve ~he competitiveness of American business. The system 
should encourage and assist pri~ate sectOr investment and public sector involvement in 
increasing the ability of small ~d medium-sized fIrms to train their workers. ~hese' 
efforts may be based upon existrg training and business assistance programs. . 
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9) Readjustment Services 

In· order to respond effectively to more worker dislocations resulting from increased 
global competition and changes irl technologyand processes, the system needs a univer
sal worker readjustment respons~ that stresses immediate recognition and action and 
permits adequate income support for workers in process of training and job search. 

10) Income Support System . 

Income support systems are an irrtegral part of a workforc~ d~velopment system. The 
success of a workforce developrp.ent system is dependent upon workers' access to 
income support while seeking employment, while in training, andwhile removing other 
barriers to employment. The nati9n'$ unemployment compensation and social welfare 
systems must receive as much att~ntion as its training and education systems. 

Income suppon systems should!not include disinCentives for self-employment. re
employment, and training for employment. . . 

ll) Performance Measures 

Uniform national measures of progress and p erfo rmance are necessary. State standards 
accurately based upon the knowledge and skills essential to the modem workplace 
should be the measures of training achievement. All standards should include measure
ment of customer satisfaction witH the degreeto which the customers' expectations have 
been met. All standards, to the extient possible~ should be flexible enough to reflect local 
labor market needs and objectivet 

12) State Authority to Transfer Funds Among Federal Programs . I . 
States should be allowed the flexibility to redirect resources among state and federal 

programs to meet specific state add local workforce development goals. Savings result


I ing from increased productivity Shpuld be available fo~ reinves1IDent in the same or other 

. workforce development programs. . . . .' ' . 

I . 
13) Standardized Administrative and Fiscal Procedures 

: , 

Fiscal and adrpinistrative procedhr~s applIcable to ;participating programs should be 
standardized and integrated. 

. . I . 
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The Role of State Emplovment seclritv Agencies 

SESAs'recognize that each partner iJ the workforce development network has a critical role to 

play and that the system's strength lies iIi a collaborative approach that minimizes duplication 

and turf battles. In this spirit, SESAsiare ideally situated'to netWork with other partners in the 


.. development of this system. Core programs -- the unemployment compensation system, the 
labor exchange function, and the gafuering and dissemination of labor market information -
give the SESAs access to both emplo~ers and workers. In addition, 36 of these state agencies 
administer the Job TrainingPartn~rship Act, and many run state job 'training programs, 
customized workplace-based training programs, apprenticeship programs, and major compo
nentsof the JOBS program and otherwelfare-to-workinitiatives. These programs require SESAs 
to work cooperatively with otherstalle and local agencies and councils, service providers, and 
community based organizations on Adaily basis.:' . 

Through the networkof more than Joo coffiIIlunity based local offices. SESAs have the early 
access to unemployed workers who he seeking temporary income support, a new job, career , 
information and career counseling, ~ccess to training or supportive services. At the same time, 
SESAs recognize employers as a prim~ customer and participate actively in employer organi
zations. 

SESAs have a comprehensive computerized data base of fuformation abou~ individual workel 

and employers, and through their ability to track labor market transactions and trends, are 

positioned to generate the labor matket information needed to support planning, guide the 

design of training programs, and de~elop a universal labor e..'(ch;mg~. Through local offices, 


. labor markets within a state are ele~Onically linked, and the Interstate Job Bank provides a 

national and international automated labor exchange. These are platforms upon which regions 

and states can build sophisticated automated systems for common intake and assessment, case 

management,and performance .m~asures, linking the diverse and varied partners in the 

workforce development network. . . . . 


. I· . . 
During this program year; SESAs will provide $25 billion in unemployment compensation 
benefits to 10 million unemployed iworkers, plus an additional $3-4 billion in Emergency, 
Unemployment Compensation. These dollars have been critical in allowing dislocated workers 
to maintain their standard of living mid to take advantage of training opportunities. In addition 
to ipcome support provided from Unemployment Trust Funds, this administrative system 
shoWd be examined as a vehicle to p~ovide income support to those in long-term training who 
are not currently covered by the system. . . . ..... . 

EmploymentService offices. which nlwregister twentymillion workers annually. could b~used 
to provide assessment and referral for any or all of the other programs in the network. Regular 
contact With employers positions SESAs to provide a variety of bqsiness assistance services-
including an analysis of training needs and the identification of training providers. '. 
. I \ 
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The variety and flexibility of programs along with a history of involvement with the other 
partners in the workforce developme~t system allow SESAs to bring people and' programs 
together, to serve as a catalyst or broker. They also callfor SESAs to take a leadership role inareas 
where they have demonstrated effectivehess. At the state level, SESAs no longer are a collection' 
of separate programs bllt are instead ari essential component of an integrated system.. . 

, ; 
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JOB SEARCH WORKSHOPS FOR AFDC RECIPIENTS 

Arkansas' Employment securLy Department' (ESD) works with Welfare 
and AFDC recipients thruad agreement with local county Department· 
of Human Service off~ces io do job seatch workshops .for Project 
SUCCESS clients, Arkansas,' Job Opportunities and Basic Skills 
(JOBS) Program. A job. s:earch workshop is a short (1-3 days) 
seminar designed to provide participants with knowledge that will 
enable them to find jobs. ISubjects are not limited, to but include 
labor market information, applications/resume writing, interviewing 
techniques, and·finding job openings. The workshop must have at 
least six hours of active classroom time,. using the attached 
agenda. 

We also work with DHS to serve Welfare. and AFDC applicants by 
notifying DRS when employers request referrals from this select 
group. They in turn send participants to ESD for registering and 
screening ag~inst job 6rdei requirements . 

..... 
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THREE DAY AGENDA· 
(6 flOUR DAY) 

.DAYl 

TIME GUIDELINES 

30 Minutes 
25 Minutes 

5 Minutes 
20 Minutes 
5 Minutes 
5 Minutes 
5 Minutes 

45 Minutes 
20 Minutes 
10 Minutes 
55 Minutes 
30 Minutes 
60 Minutes 

5 Minutes 
5 MinJJtes 
5 Minutes 

·........ ..•......•...... ... . . . .. . .. Introductions'~ 
\ ·........ ................,... .. .... Lifestyles'
~ 

• . • . • • • . • • • • • . • • • . • • • • • . . .•~._._._L._._._._._,_.~Course-Overview -----------:-----------------------:-: 
· . • . • • . . • • • • • • . • . . • . . • . . • • . . • • . . . . . . ~-
• •••••••••••.* ••••• a .••••••••• a .••••••••• 

·. . . . . . . . . .. . ...... . . . . .. . ..... . .. . ... 

· . .......... . . .. . .. . .......... . .. . .... 

· . . . ..... . ..... ... . ...... . . . ... . ... . ... 

· . .... . . . .. . .. . . . ... . ..... . . . ..... . ... 

· ................... --.. -.. --.. -... -"" .. 
·.. -.-" ... - ... -.... - -- .-.- -.. --.-.. -.- - . 

Employee -I-Iandbook 
Squares 
Red Flag Words 
Work Agreements 
Video Tape Interviews 
Fear Analysis .. 
Energizer: Positive Nicknames· 
Application Instructions 

~ ••••••• ~ ................. ;. a •••••••••••••. T01I'gh Questions 

. . 

- • • - • - • • • • - • • • • • - • • - - • • • • e _ • • • _·e _ • • _ _ • Critique Video Taped Interviews 

·...--.....- ..-...-...-..-.....-....- - Review of Day 1: Skills and Accomplishments 
• • - •• - e •••••• e ••• e e._ •• _"e e • e • e _ • e _ • e • _ • Preview.ofDay 2: Packaging & Responsiveness 

Goals For Day 2: One Job Lead 
Master Application 
Three Accomplishments 

• - - • • • • • • - • • • • • • • • - • • - - • • - • • e _ • • • • • • • • 
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THREE DAY AGENDA ,

_ (6IIOUR DAY). ' 

DAY 2 

TIME GUIDELINES 

5 Minutes .........................".••.•••...•...•..• Autograph Party 

75 Minutes •••.•..•. '. . • . . . . • • • • . • • • . • . . ... '..• ShieldslPride Repo.rt 

25 Minutes •. 6" Goal Review 

30 Minutes .• " • • . . • . . • • . . • . . •..••. " •• . • . •• . . . . . Resume Writing _______________ --'________-:-_____ 
. 30-Minutes •••• "\.' . . • . . . • • . • • • . • • . • • . . . . • . . • . . . • Self-Inventory 
20 Minutes. • • • • . . • • . . . . . . • . . • . • . • • . • • • . . . . . Bullets 
1.5 Minutes ~ •.•.• ~ .......••........~. • . . • . . • • . . . . • . . . .. .Job Collage 

30 Minutes ....•..•'.. ~ . . • • • . . . ... . . • • • . . . • • . . . • • . . • . .. Show Liking 


. 30 Minutes ....•..••......•• ~ .•......'. • . . . • . . . . . . . . .. Interview Practice 
45 Minutes ..•.•••••.••• "••...•......••.••. ~ '. • . . . . . • .. Appearance 
15 Minutes .•••••.•...• ~ . . . • . • . . • . . . . . • • . . • . • . . . . . . .. Review Day 2: Interview Control Techniques 

5 Minutes .•..•••..' .•..•'.•.. ~ .......................'. Preview Day 3: Finding the Hidden Job Market 

Network Center Kick-Om 


5 Minutes .•. '. • • . • • . . . . • . . . .• .••..•••..•••.•....... Goals for Day 3: Job Lead " 

Interview Outfit 

Three Questions for Employer 


Panel 



8/90 
_. 


THREE DAY AGENDA 
-(6 HOUR DAy) 

DAY 3 

TIME GUIDELINES 

30 Minutes 0 Goal Sharing/Tough Questions 00 0 0 0 0 • 0 • '0 • • • • 0 

t liB " . Ch· "10MInu" es 0 uSlness airs• 0 0 •••• 0 •• 0 ••• 0 • • • •• 

••• 0 • 0 • • • ••30 Minutes . • • . • • • • • ..•'. 0 Telemarketing 

25Minutes 0 Noips vs.Poips 
•• 0 0 •• '.0 • 0 0 • • ••• 00 0 

5Minutes' • • . 0 0 • .'. 0 • • • •••• 0 •••••• o. II Yes II Challenge• • • 0 0 0 

15Minutes 0 Quality Cont'lcts' 0 • 0 0 • 0 0 0 •• 0 • 0 0 • 0 • 

5Minutes 000 •• 0 0 ~ 0 Visualization of the Successful Interview 0 0 • • 

, 40 Minutes 0 Interview Practice 0 •••••• 0 0 0 • 0 ., •• 00 •••• 0 •• ~ 0 0 • 0 0 • 0 0 • 0 • 0 • 0 ••• 0 

100 Minutes 0 0 0 0 0 0 • 0 0 0 0 0 ••• 0 0 •••• 0 ~o 0 0 0 • 0 0 0 '0 •• ',. • • • • • • •• Video Tape Interviews/Critique Taped 
OR Interview 

100 Minutes ••• 0 ••• 0 • 0 •• 0 • 0 0 0 •••• 0 ••• 0 •••• 0 0 ••• " ~~ •• 0 ••• Employer PanellMock Employer 
Interviews 


35 Minutes 0 Final Exam: POIPing! 
• 0 0 0 •••• 0 ••••••••• 0 0 • 0 0 0 .' 0 0 0 • • • • • • • • • • • • • •• 

35 Minutes. • • • • • • ... . . • . • . • • . • • . • • . . • . • • • • • • • • • . • • • . . .• I(ick.. Om 
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Arkansas Common Application Form 

What: 	 An application form for 18+ programs in four state 
agencies; applicants for any one of the programs can opt 
to apply for more than one prog~amat the same time; the 
office where the customer completes the applic~tion will 
transmit the application to all the other offices that 
provide the programs fo~ which the customer wants to 
apply; would be an application form, not an eligibility 
determination or enrollment form 

Who: 	 Sponsored jointly by the State Job Training Coordinating 
Coun~il and the Arkansas Family Policy Council; developed 
by staff from, and covers programs operated by, 
Employm~nt Security Dept., Dept. of Human Services, 
Health Dept., Div. of Vocational & Technical Education 

When: 	 Began work on the project January1993; the 'form is 
developed and the pilot i~ planned to begi~ in February 
1994 

Where: 	 The pilot will be for six months in two Arkansas counties 
(Conway County, with Morrilton,1990 population 6,551, as 
its major city and Garland County, with Hot Springs, 1990 
population 32,462, as its major city); there is an 
Employment'Security Department (ESD) office in Hot 
Springs but not in Morrilton 

Why: 	 Four objec~ives, and evaluation of the pilot project will 
be based on these: (1) increase client access,(2) 
decrease .client paperwork, (3) do not increase staff 
workload, (4) increase and improv~ interagency 
collaboration 

How: A work team of seven people from the four agencies. 
.developed the ~raft form; ·begari by determining common 
items on a.ll applications; only found seven; other items 
were common to some but not all programs; grouped them 

Representatives from sponsoring councils and· the work 
team took draft forms to Morrilton and Hot Springs in 
September 1993 and began gathering input from local staff 
members of cill,agenc.ies, both on form itself and 
procedure for using.it

;. 

Late December 1993 sent form to Dept. of Agriculture for 
approval for use for food stamps and WIC; simultaneously 
undergoing final review by each involved state agency 

Plan to pilot six months, then expandgeograp~ically 
and/or in scope (more programs and/or move to exchanging 
eligibility documentation between agencies) 

http:using.it
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STATE OF ARKANSAS 

Application for Service 


Services Requested (check services you wish to apply fa r) 

Department of Health Employment Security Department 

Q C~iI-= and Adolescen: !-:-:a!l:"l o =mploymenl Seriices (=5) 

P,e~:alaJ Care For This Service Comp,lele Only secli~ns: 
Following ,Pages,0@@®on the ..o Imm:.:nizaiions 

tJ rar.'lily Planning o unemploymem Insurance (UI) 
\o \·/o".;en. Infanls and Children ~'11ICi For This Service Complele Only Sec:ions: o Communicable Diseases the Following Pages0@®<D0 ono In-t-:cme 'Ser/ices 

DOth,,, 
For These Services Complete' Only Sections: o Job Training partnership Act (JTPA)

the Following Pages0®(§)(§)00 on 
For This Se'rvice Com,plel,e 'Only Sections: 

0n the Following Pages
0®@®®@®0

Dep.artment of Human Services 
o Au: iO "Families ",!,ith C'-=;::.-encer'll Chiler!;;". ~':'.~:'Ci 


r'j . --C 
I l.....J ,...,r-..; \~ne~ploye<! /""atenl} " 
Arkansas Rehabilitation Services 

Ii Mec:caid (help wilh r:;ecical ::ilIS) 
0 Rehabilitation Service

[] face Siamps 
.' 

O1fice lor Ihe Deal and Hearing Imr;,irE-:0o Lon~ Term Care/ElderChoices 


D Chilc:"6'n's Medical Ser/ices 

For These Services' Complete Only Sec:ions:

For, These Services Complete Only ,Sections: 
0®G0 0n ,the Following Pages

the Following Pages0®@®0 on 

.. "0' •

In:er;";1o.tlen yeu provide on this c.~pllco.::en Will be uSeO to help cetermlne your eliglollllY for SerilCeS c.nd Will be Silc.rec 
with only the c.bove Agencies frem 'which you hc.ve requested Services. Information on this a~;:;lico.tion is coniidential 
and will net oe shared with any other Agency. group er individt,;al without your approvc.1. 

No ~rson s;-;c.II, on the greunds oi ro.ce. coler. nc.tional origin, religion, age. SeX, or hc.ndicap. be exc!uced frqm 
::c:.r:ic:pc.tien in, be denied the benefits of. or etherwise subjected to discrimination from these ::lrocrams. 

! 

I Date® 


; .. Ceunty oi ResidenCeSocial Security ..Name of .A:pplic~nt (last, first, mil , Do.te oi Binh 

I
I 
; 

- , 

i 

Telephene Numbers 

Home: 

Wr;;rk: 

Mc.iling Adqress (street, city, state, zip) 

-Residence Address (if different from mc.iling address) 

Messa=e: 

Sex Raca 
o While 

I 
[] Maie 

0 Black 
o Hispanic 

0 remale o Ameri.can Indian 
o Alaskan Nalive 
o Asian 
o Pacilic Islander 

Mo.rital Status 

o Single 
,

0 Married 


0 Separaled 


0 Divorced 


0 Widowed 


Veteran Status 

Military Service Dales: Irom to 

I 
i,. 

Sranch 01 Service 

RanI<. al Discharge 

!VA Disability Raling 

Mililary Occupalion 

.. 
Education 

Are you currently erirolled in school or Circle Highest Grade Completed 
planning 

o No 

0 Yes: 

te return to school 
: 

__ Full Time 

next term? Grade Sdlool: 

High School: 

1 

9 

'2 

10 

:l 

1; 

4 

12 

-
G=~ 

0' 7 S 

__ Pan College: 13 14 15 SA: 16 !.'.A: 17 18 ~!): 1STime 

http:s;-;c.II
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••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

THE FOLLOWING QUESTIONS APPLY ONLYTO FOOD STAMP APPLICANTS. IF YOU ALREADY RECEIVE '" 	 ...., - 
FOOD STAMPS OR DO NOT WISH TO APPLY FOR FOOD STAMPS, PLEASE SKIP THE QUESTIONS ON THIS 
PAGE. . 

EXPEDITED SERVICE 

You 	may'get Food Stamps within 5 days of the date you apply if: 

C 'Your household's gross monthly income is less than $150 and your total liquid res~urces (cash, checking 
accounts, saving accounts, etc.) are less than $100; OR 

J __ _ 	 • _ ..o Your household's monthlv,rentlmortQaQe and utilities are more than \'our household's gross monthl\' income 
,'and liquid resources; OR 

c . 	Your household is bomel.ess; OR 
c 	 You are a migrant or seasonal farmworker, your household is destitute and has less than S 100 in liquid 

resources. 

To see if your household qualifIes for expedited serv'ices, complete the follo\ving questions, A..nswer for all 
household members, If you do not know exact information. give your best estimate. 

1.' How much do the members of your household have in cash and savings? S_'_-.,.-_
. I (Give your best estimate of the total amount,) 

2. 	 \Vhat is the total amount of income you expect the members of your household' 

to receive this month? s 


3. 	 How much is your mortgage payment (your house payment) or rent each month? $ 
-----'- 

4. H()w much are your utility costs (lights, water, gas, etc)? 	 s_--'--__ 

_ 5. Do you have a pennanent place to live? 	 'r"ES 1\0 

6. 	 Is anyohe in your household a migrant or seasonal fannworker? 'i"ES NO 
If YES, answer the following: 

6.a 	Did your household's income recently stop? YES NO 
6.b 	Do you or any member of your household expect to receive any income 

from a new source this rT}onth? l"ES 1\0 
If YES, how much is expected? $ When? ____________ 

7. Have you already received orwill you receive food stamps in this month? 	 Y"ES NO 

FOR COUNTY DRS OFFICE USE ONLY: 



Application' lor Service 

X 2 ' 

® HOUSEHOLD MEMBERS 

Name (las •• fi"t. mi) 

A;l~licar.t 

HGaC Df HDusanDid ( if o~~er ::-.a.~ 

a;:;Jlican~) . 

Birth':a :a 

lroco . ."a 
ar.c ricw 

G::.en 
Pa;d 

® To:al Num~er in Housah~ldl'

c 
o 

u: .~ 
=u 

I 

- c 
~e c-=...J< 

ip 

.. 
:: 
o 

Soc;al Sac"rity 
N"",ber 

.1 

Macic2id Nu:-:-::ar 
F.alations~:~ 

to Apo!ic2."':t _ . 
.:;..... :. ,'::' 

I 

! 

, 

, 

_________--' To:aJ MDnthly HDusehDld Income \ L _S___________ 

@ Do YDU Dr AnYDna in Your HDusahDld Receive 
Any DI Ihe FDIlDwin;? Yes I MI 

DD You or Anyone In Your HDusehDld n~c8ive 

Any 01 Ihe Following? IYES. I~ 
MeCicaid I I Unemployment Benefits .1 I 
Aid To Families With De~endent Children (AFDC) I I Servicemen'sUcb Corps Allotmer.ts I' I I 

FQOC Stamps 
I I 

Money fro;';1 Friends or Relativ.es, in Cash or 
.by Deposit \ I 

! 

Sccial Security Benefits I I Payment from Roomers or Boarcers I I 
I 

Security .BenefitsSupplemental' (SSI) ~ \. I 
Other Income Not Listed Above (such as 
part-time work, babysitting, etc.) 

\ I 
Veteran's Benefits or Other Pensions I I Money frem Prcperty Rental .1 1 
Fiaiircad Retirement, Clvil Service or 
Other Retirement Benefits 

\ \ 

Interest Inco me 
\ I 

Child Support/Alimony I I Income !rem Oil Leases or Minerai Fiights I I 
Wcrker's Compensation Benefits I I Meney from Trusts I I 
Other Insurance Benefits 

L':iii:ies Ass:stance C:.ed< 

I I Do ycu er a~y:::ne in ycur houser:c:c eX=ec~ t= 
receive any at the above? If yes, list SCL:rce: 

I I 



Applicalion' .Jor Se~vice 
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® JOB TRAINING PARTNERSHIP ACT (JTPA) 	 
Are You Disa':Jtac? Are Yo:; a Prt;;:·~a.,: or ?a~e:'";:'::-''i y:;:.::;-;?.Ala Yo'. A;, OHenCiir? Ala YO\J HOr:':a:ass or a K""a.... ay 

Youth? I 	 " , 

0 	 y.'s NoYes No Yu NoYes No0 0 0 U , 
A:a You Eoisi;,la Fer or Rocaivi"~ 'Free Sc~ool Lut.c~.s? 	 Ar6 You ?a::;c;;:>a:ins in a COr:'l,:;""s;a::;r1 E:::..:cation P."~~~a:7. 

-	 UIOcar 
Ch.1 01 T,~e 1 

No 	 Yas Noo Yes, 0 	 0 0 
Giva Name 01 Scc;col il Applic1a:'lt is Curtan:1y At:anc;ns Sc!'locl' 

-' 

® DEPARTMENT OF HEALTH 

. Flease Answer the Followina Oues;ions I Yes INo Please Answer the Fcilowino Ouestions Iyas I :-';0 

Is head of household a farrl'\ worker? 'I I I Is applicant. a migrant? I I 
I Is head of household employed? I I Is applicant homeless? I I 

Does applicant have private insurance? I I Is applicant disabled? I I 
Is applicant under foster oare? I I I Is applicant a member of a family/household with 

precnant woman or infant on Medicaid? I I 
OFFICIAL USE ONLY 

lr.c::':"Ia Verifiad By HO,usahoid Sil:e Food S:ar,,;:s Monthly Inc::lme Ir.come Medea.': kI:.C F.aSiCiiO"v~:;;"s;~:a \o W-2 o Yaso YasDYeso Eiigibl. 
01"0OSS oNo oNqo In,libi"laS .o Check Sru!) I- o Oll'ler (s::>ec:fy) I 

I 

I 

I 

I 

I 


I 


© EMPLOYMENT SECURITY DEPARTMENT - EMPLOYMENT SERVICES 

Was Your Las! Job on a Farm Driver's LiCans;l! Kine? List Any Cccupa:ior.al Ucensa You May Halle 
or 'in a Food Processing Plant? C Privata 

o No o Commercial 
c 

• What Typa Wor. ar~ You SukinS?Yes Driver's Licsnu: 

C;2SS ; 

What Shift Ate You Available For? ~ar is :!'Ie Low8SI,Salaty Vou Will Acc~PI 

EilcotsemenlS So 1St o :ltd 
Are You a U.S. Citizen? II /lot a ciaz.n, ate you la~ally au:-:orized !I:l work in ,t.~e U.S.? 

2nd o Rotaling 

DVes ONO OYn ONO If yes, permit' number 

Aptoximil Ie Typir.g Speed 

I
Ap;:>roximalll Shor:.'1and spa6~_'1 ~at Office Equipmant Can Vou C'pera:a?, 

(worcs per minute) (worcs pat minuiei 

List Any College or Training You Have Attended Inc!uCing Military 

Nama of Sc.'Icol I Course I LolnSth I Da:s 

I I I 
I I I 
I I I 
I I II 

I I I 

I 
I 
I 
I 
I 
I 

D~S'il~ 

. 

I 

( 



----- ----- -----
_____ _ 

.',--_._----._- ---_.. .....-..--.--~.--.--~- ....... . 


Application. lor Service 
Plj 4 • 

@ EMPLOYMENT HISTORY (LIST CURRENT AND PREVIOUS EMPLOYERS, MOST RECENT FIRST) 

Ila:7",. ot Cc"'pany or Employ.r Giv. Reason tor Layo::, O"it 0.' Disc~2r~. o F,"II Ti",aOStili Worki"9 
o Part Ti",aF.aason for Leaving 

o Layo!t o T."',:O'2'Y 
I I 

DauitAcc:ess. (street. c::y, county, Na::':e Une.r W~ich Er.:ployed tit o~~.r ~",a~ lis:ad inJob Ti~.o Firae5:20:01, zip) Section A) 
DJob E,~ccd 

o Reeucae From 
Full Ti::,:. 

Job Summary (list ''::.::'.s) DOthGr 

Oa:a Job e.sa~ Salary 
$ _______ 

~ C'iY ---y;;;
Oa:a Job E~ead o Ho"rly O,Mon:hly 

o Daily '0 Y.arly 
o W.ai<ly oO:::.r 

Na",a ot Cor.,,,any or, Employ.r 

Acc'ass (s:ra.~ city, county, 
s:a:., zip) 

Da:a Job S.san Salary 
$ 

OS,ill Worki"g 
R.ason tor L.aving 
D Layot: 

Dauit /
DFir.d 
OJob E~ead 

D Reduc.d From 
Full Tir::a 

Do't~.r 

v'C:-:::"I C~~ Y.~r 

Ca:e Job E:lc.d o Ho"rly o Monthly 
[J Daily o Yaarly 
o Waakly o O:h.r I 

o F:.:II Ti",. 

[J ?a't Tim.' 
Giv. RHso~ tor Layo!t. O"it or Disc~ars. 

o Tar.,~orary 
Nam. Und.r Whic;, Employ.d (il OL.... ~ than lis:ae in 
Section A) 

Job Ti:!a 

Job Sw,."mary (list e:.:ti.s)' 

I 
I 

I 

: 

; 

; 
; 

Na r:-. 8 ot Company or Employ.r 
i 

, DS:ill Wori<i"9 
Reason for Leaving 
D Layotf 

DOuil 
DFired 
DJobE~eed 

o Reeuc.d From 
F"II Tir::a 

DOlher 

Give Raason for LayoH. Ouil or Disc:'ar.a 

Job TiC. 

, 
Job Summary (lis: ewties) 

I 

o Full Tir.,e 
o Part Tir.,e 
o Temporary 

Name Under Which Employed (if other :-aan Iis:ae in 
Saction A) 

Accress (stree~ city, counry, 
s:a:a, zip) 

Ca:a Job eesa,~ 

--  ----- ---- 
Mor.::"l C~y Yooar 

Salary 

$ 

o Ho<:rly o Monthly 
o Daily D Yearly 
o Wea~ly o Oth.r I -

Ca:e Job Encao 

M;c,:~ --c;y---y;;:; 

Give 'HeasQn fer LayoH. Ouil or Dischar.a 0 F:.:II Time 
o Part Ti::':a 
o Temporary 

I " 

Na::':e of, Company or Employer OStili Working 
R.ason for LeavLng 
D LayoH 

Acc:.ss '(s:r6e~ 
s: .. :a, zip) 

city, counry, Dauit 
o Fi'r.d 

OJoo Enead 

Job Tit:. Nar::e Under Whic!'! Employ.d (if OL~er tt:an lis:ae ir, 
Section 'A') 

D Reeucad F:om 
'Full Tim. 

DOth.r Job Summary (Iisl curies) 

Oala Job Sa.an 
Salary I 

~ --c;y ---y;;; $ --O-H-'-o-U-rl-y---O-' Monl::ly 
Ca:a ~ob Encad o Daily i 0 Yaarly f---------.:...----------------------------- 

o Wea<ly 0 C'~.r 



. " - ; . 

P9 S • 
... AppiOc3tlon lor Service 

<!) EMPLOYMENT SECURITY DEPARTMENT - UNEMPLOYMENT INSURANCE (UI) 

~~oPlease Answer the Following Questions YQS 'No Please Answer ,the FolI~'wing Questions Y,s 

Have 'you w~rke:;j in Feceral Civilian Employment Are you receiving or have you 'applie~ for a~ension, 
t-in.......,lr_,e P_a;;;..s;...;t_1,;..8:.....;.m;..;.o;;;..n;.;;t;.;;h;;;"s,;,.?____________+-_-l--I annuity, reti rem e nt fro m e mplo yE es"....... ' or former 


Have you filed an unemployment insurance c!aim in ir.c!uding U.S. Government? If yes, enter na:l'le of 

any state in the past 12 'months'(inc!uding employer, amount and date of application or cate 

Arkansas)? you began receiving it: 

~----~~--------------------4--+~ 

Have' you worked in another state in the past I I 
18 months? If yes, what states? 

Do you obtain work throuGh a union? If Yes, enter 

ability to work?' If yes, explain: " 

00 you have any disability which limits your 

name, local number and name of business aGent and 
acdress: 

Is there any re,ason you could not go to work 

immediately if work was available?, If yes, explain: 


t----------------------+-+--I Are you entitled to or are you receiving ar.y vacaticn. 
Hive you refused any job since you became holiday pay. bonl.!s or severance pay?' If yes. explain: 

unemployed? If yes, when and with what employer?, 


I hereby register for work and file notice of my unemployment and request a determination of my benefit rishts uneer the 
Arkansas Employment Security Law. I certify the information given on this form is correct and understand that p~nalities a~e 
provided for making false statements or failing to disclose material facts in order to obtain ben'slits. ,'. 

I certify. under the penalty of perjurf. that my answers on this form are corrae! and complete to the best of my kncwiec~e. 

Signature of Applicant 
Date Signed or Responsible Adult (do not print) 

! 

OFFICIAL USE ONL Y 

Referred· To Intake Worker I
(please print) " AGency/Telephone Nl.!mber Date 

I 



-------------- ------------

----------------

..4, '." 	 • 

- .DATE 10 JAN 94 12:30:10 RID 1391 10 JAN 94 JOE 
AFDC .RECIPIENTS====:==:: = = = = = =::: ==== = = = == = =='==.==== = =:::::: = ================~~= 

AFDC RECIPIE~TS' 
910701THRV 930630 

.----	 ---------- ======================================== ----- ================== 
SDA. 

l\ORTHCENTRAL 

NORTHEAST 

NORTHWEST 


;. 	SOUTHEAST 
SOUTHWEST 
i'lEST CENTRAL. 
i"ESTER~ 
LITTLE ROCK 
CENTRAL 
EASTER'!': 
ABLE 
DISLOCATED WORKER' 

TOTAL· TER~!ED EHPLOYED . PERCE;,;T 

534 . 461 133 28.9 
730 682 161 23.6 
287 222 63 28.4 
826 678 194 28.6 
766- 680 123 ,18. 1 

h:::?646 '-''-'-	 113 20.1 
?.- 
- I ;) .230 31 
,132 263 46 J 7 . :3 
402 304 40 13.2 

1,103 809 106 13.1 
'5 60.0,~ 

'J 

27 	 18 13 72.2 

TOT.l.L 	 6383 4904 1076 '21.9 
. . . . ... . 	 , . 

------.-------- =============================================== = -----------
910701 -THRU 920630 . 

SD.6, . 	 . TOTAL TER~IED ENPLOYED PERCENT 

l\'ORTHCEl\'TRAL 280 200 63 31.5 
NORTHEAST 314 314 74 23.6 
l\OIUmn:::ST Q- 85 34 40;0L' ~; 

SOt"THLl,ST 	 2G8 268 110 41.0 
6 ·, r)..,r'I--	 r'lr-

:.. i 	 .;...",J,. .1.SOUTHi,'EST 	 ;. ( I I "r 
1 

/')::-4 	 ')1') .,KEST CC,TR,\L 	 ':"'J"'C 2;:)4 82 .,; - ,. ~: 

-WESTER:~ 91 91 45 4S.5 
LITTLE ROCK 202 1:,)4 1-1 . 3 ' 
CEXTRAL 86 86 18 20.9 
EASTERN 555 458 53 11.6 
ABLE 4 4 :2 50.0 
DISLOCATED WORKER 10 9 ..,,1 44.4 

TOTAL' 	 2424 -2200 571 . 

==============================:=============================== 
920701 -THRV 930630 

SDA . TOTAL TERHED E~lPLOYED 

26.0 

----------,------""":--

PERCENT 
---------------------------------------------~-------------

""OI?TI~CEl\'TR" TI' 't .' .1 •. :,--, 

NORTHEAST 
NORTH\oJEST 
SOllTHEAST 
SOllTHKEST 
WEST CENTRAL 
WESTERN 
LITTLE ROCK: . 
,CENTRAL 
EASTER;\' 
ABLE , 
DISLOCATED WORKER 

304 ; 261 .70 26.8 
416, 368 87' 23.6 
202 137 29 24.2 
558 410 84 20.5 
489 403 59 14.6 
392 298 31 10.4 
184 139 36 26.9 
230 109 24 23.0 
316 218 22 :0.1 
848 331 53 1 5 • 1 

1 1 1 100.0 
17 9 9 100.0 

TOTAL 	 3959 2704 505 18.3 

= = --- =~====~=======================~=========== 
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Arkansas Families. First 


A Locally Based Collaboration Effort 


The Arkansas Family Policy Council, appointed by then-~overnor 
Bill Clinton in 1989 with representation from his office, five 
state agencies, the state legislature, and two comm~nity based 
programs, has as its mission that all families in Arkansas will 
be able to adequately provide mutual support, care and protection 
for the family unit. One of ,the f,ive goals is that families will 
find it easy to choose and obtain the services' and skills they 
need. This goal has been addressed through an initiative called 
Arkansas' Families First. 

In June 1992 sixteen selected communities took part in the 
Arkansas Families First Academy, an intense two-and-a-half day 
facilitated planning session. ·Teams'of about si~ people, 
including by state law and regulation at least representatives of 
public school districts, the local Health Dept. office, the local 
Dept. of Human Services office and the JTPA service delivery 
area, identified a project or process they could implement to 
assist families .in their communi ties to choose and 'obtain the 
services and skills they need. They also developed an 
implementation plan. The teams could apply for up to $25,000 in 
state funding to hire a local coordinator. Thirteen projects 
eventually were funded. 

The first year the thirteen communities received substantial 
amounts of assistance from the Family Policy Council. The second 
year most of them receivedadditional'statefunding, but the 
state assistance level has been reduced significantly. Many 

.local efforts have resulted in new ways of working together to 
assist clients. Some have led to changes af the state lev~l. As 
an example, preliminary local efforts led to Arkansas' developing 
a common application form for 18+ programs, an effort that 
currently is entering a pilot implementation stage. 

Some other successes we have seen include: 

state and local staff members broadening horizons, seeing 
how services provided by oth~r agencies can'help their 
clients instead of working only within'their own program 
restrictions; 

sincere interest in breaking down barriers between agencies; 
it is the norm now for agencies to think of how anything 
they are doing impacts ~other programs and other agencies i3-nd 
often to consult with those agencies to make improvements; 
some communities now even seriously involve clients in their 
planning, implementation and evaluation of service 
provision; 

an increased emphasis on how we can use programs to help 
clients d~spite regulations ra~her than focusing narrowly on 
,what regulations allow us to do (we focus now on pu~hing the 
boundaries, on what can we can do that is not illegal rather 
than 'what we can do that is legal) 
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January 5, 1994 

The Honorable carol Rasco 

ASsistant to the president 


for Domestic Policy 

The WhiteHouse 
1600 Pennsylvanio Avenue, N.W. 
Washington, DC 20500 

On December 1, 1993, I co-signed a letter to you (copy attached) with Andy 
Richardson, President of the Interstate Conference of Qnployrmmt Security 
Agencies (ICESA) , formally reQUesting you to address the Winter Meeting of 
our organization's representatives fran 50 states, the District. of columbia 
atd two b:;,;rdtorlQS at the Hyatt R9gQncy on Capitol Hill on Thursday, 
March 10, 1994. 

Thanks to your intervention and assistance last February, secretary Reich 
act1ressed our 1993 Winter Meeting, and he delivered an 1nfozm:lt1ve 
presentation on the Clinton Administration's long-range proposals to train 
and rntrain tM Am8rican workforoG. Contrary to miSinrpreliSiOIlS that may bG 
held currently by Bane professional,.staffers in the ~loyment and Training 
Administration (ETA), U.S. Depart.m!mt of ~r, lCESA's nenbership, which 
has responsibility for major workforce developuent pwgr:ams in nearly all 
states, 1s interested 1n supporting the PreSident's WOrk!orce investment 
proposal that is ooing ~ to go to capitol Hill. Wo ooliovo your rolo 
in helping craft President Clinton's workforce investment strategy and 
welfare-to-work initiatives would enhance our tnerI'Ibership's support for these 
major initiatives, if you can address our conference. So, I want to again 
urge yeu to accept this opportunity. . 

I enjoyed having a photo apportunj,ty with the President and First I.a.dy at 
the Old Statehouse in Little Rock on DecelTlber 29. I thought you might have 
reen traveling with the Presidential party, but I did not see you in the 
c~. I know I s~ for marry Arkansans who are as delighted as .Judy and 
I are that you are occupying this critical danestic policy posttion in the 
WhitQ HOUSEl. If you or you staff haVG BT¥ questions, pleaso call me at 501
682-3101; President Richardson in Charleston, West Virqinia, at 304-558
2630; or our lCESA Executive Director, Emily DeRocco, in WOl5hington at 628
5588. . 

SincerelYt 

William D. Gaddy 

JOB':
SlRIRCE • 
•, .....WI .... 

"AN EqUAL OPPOJlTlJNITY EIIPIDYBIl" 
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ICESA 
December 1, , .,S3 

Honorable Carol Rasoo 

Assistant to tho President 

Domestic Policy Council 

The White House 

Washington, DC 20506 


Dear Ms. Rasco: 

On Thursday. March 10) 1994, the nation's commissioners, directors, and seereteries 
01 labor •• responsIble tor administering America's workforce programs ... will convene 
in Washingtor'l, D.C., fot their annual meeting with Administratior'l officials and 
members of Congress. We would be honored if you would address this conferance 
on the President's domestic agenda. . 

As the leaders in designinQ and deliverIng employment and training services to 
Amerioa's worksrs and businesses, these ;tate omdsls are partioulQrly Interested in 
the President's workforce investmemt strategy, health care reform proposal, and 
welfare~to·work iniUatives. 

The Winter Meeting of the Interstate Conference of Employment Security Agencies 
(ICESA) is scheduled for March 10-11,1994, at the Hyatt Regency on Capitol Hili. If 
oonvenient to your sohedule, your remarks would be soheduled en Thursday morning. 
March 10. 

As you know. the state labor officials are gubematorial appointees, responsible for the 
unemployment insurance system, the Employment Service, Job Training Partnership 
Act progr$ms. the; JOBS procram. labor market information systems. and wor\<ers 
compensatio:". These officials will help shape the Administration's worker adjustment 
legislation on Capitol Hill emd will imptement the program once passed. Joining the 
ICt::SA confgrence attendees In plenary session wili be business and organized Jabor 
representatives from all overJhe country. 
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" We believe this conference will provide ISh ell;cellent forum 10r addressing the 
,President's domestic policy agenda, and we WOUld-be honored if you would act:ef)t 
,this invitation. Please don't heSitate to oall either one of us If you have questions or 
concerns. Our staff contact in Washington is Emily DeRoooo. Exeoutive Director, 
ICESA. (202) 629-5588. 

Ag~jnJ we look forward to hearIng from you soon a.nd confirmIng this keynote for our 
/1994 conference. 

Sincerely, 
. 

~-y(,~ 0~"b- -iC~L 
, At1drew N. Richardson William D. Gaddy --- -r 


President Pest President 
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INTERSTATE CONFERENCE OF EMPLOYMENT.SECURITY AGENCIES, INC. 

SUITE 142,444 NORTH CAPITOL STREET, N.W., WASHINGTON, D.C. 20001. 202/628-55~8 
. ;' FAX # 2021783-5023 

ICESA 
December 1, 1993 

Honorable Carol Rasco 

Assistant to the President 

Domestic Policy Council 

The White House 

Washington, DC 20506 


Dear Ms. Rasco: 

On Thursday, March 10,1994, the nation's commissioners, directors, and secretaries 
:qf;-:;I,~R9r j~~:S;~.~PC?~.?,i.bl§nfQX\.§.9rr.if:1i§1E?ri.r.g\America's workforce programs -- will. convene 

··~lt~;Yfasr.iq~tpnug)G.~;r,1;qr(i~~~jr~!§H~nl;J,9!~mEmJiD~.)VY~lh:!AOr:n.inis~~ati~n~~dffjCia!s~;ard(:l. 
·!mE!~.9~er,§ p.LGc::>X!grE3;s?(HVJ'9.~W9!:JIRJQ~)}QQ.Qr~J~: If>y.oCJ :W.owldr_addr.ess;:t,hls~c9r:1ference 
;ort:,~h~J~r:~s!Qent:~:d9Jl;1~es!iRl;~genqfl::~: ~> \ . ? i_.Cl ;... ' :;·~:;,;J::U~ 

, .'- ~ ,.. ,~ 

,,:.. ~ ~ .. ,",":~'..r:,~; '.' :". ':~·~t· ~::. ~-,;~'.:' .. ,.i"" ;,'!:': '~., ;.~~ :>:'".:;';" ,-:')~l ": ,~... '.' . 

As the leaders in designing and delivering employment arid training services to 

America's workers. and businesses, these state officials are particularly interested in 

the President's workforce investment strategy, health care reform proposal, and 

welfare-to-work initiatives_ 


. The Winter Meeting o~!,!tl;]~,'lnterstate Conference of Employment Security Agencies' 
(ICESA) is scheduled,~fqr~:March 10-11, 1994, at the Hyatt Regency on Capitol Hill. :df 
convenient to your schedule, your remarks would be scheduled on Thursday morning, 

.March 10. . . 

As you know, the' state I.abor officials are gubernatorial appoiritees, responsible for the 
unemployment iflsurance system,: the Employment Service, .Job Training Partnership 
Act 'programs, the JOBS program, labor market information systems, and workers 
90I1)8.en~_a~!qr;1,: 1 :rh~s~ ,Qf!!c:i?ls ,wllJ re1p shape the Administration's worker adjustment 
l~gjs,lp.ti.c?n. ()r(9_~pi~ql:t1ill :~p_d/<~ilL; tr;npl(3mentJhe' :prQgram :oqe.eJ,passed: ,Joinir;1g ,the': 
Ig~~l\,c9r~~r~nFe ... ~ttE(.9.9~~:$, in.. RI.~n~ry~_s!3s.s1oD·.;'o/iII.;b~L~IJ$ine~s.:an,d:9r,gaoizE?d labor 
~epn~~_E?,ritatIY~?<~r.qm:l~II:9ye..(~~b~.::cQqmry ..:..I :,f'l";: i' :'·,L.Li::;' -" :';-:!!,:"!=:L:(;; 

·:/~;,('.1i,-a; C3!~i':~! ':'" "~:';,~.:.:i':~< 
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We believe this conference will provide an excellent forum for addressing the 
President's domestic· policy agenda, and we would be honored if you would accept 
this invitation. Please don't hesitate to call either one cif us if you have qu~stions or 
concerns. Our staff contact in Washington is Emily DeRocco, Executive Director, 
ICESA, (202) 628-5588. 

Again, we look forward to hearing from you soon and confirming this keynote for our 
1994 conference. 

Sincerely, 

Andrew N. Richardson William D. Gaddy 
President . Past President 
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" 
The HOnoI'8ble CMoJ. Ruco 
AB81Statlt to the Prasident 

for Domestic Policy 
'ltJs Wh1t:e HOUse 
11500 Pennsylvania Avenue, N.W. 
~inqton, DC 20500 

D8a.r ecu;,;,ll 

on ~I' 1, 1993, I CO-llignai 0. let'bir to you (ClOP'i at.taclIed) with AJtaf 
Rictw:dlson, ~id8nt of t.he Inte::state conference Of l!lqlla.v-nt geCw:'.i.ty 
~1es (ICESA), formally requestJ.ng yv::u to ~8 t.h8 W.f.nte.r lkIGt!ng of 
cur O'I:.'gMiZCItiOtl'8 ~t1"- fl:QII '0 Stat-, tha Di8tr1ct ot COlUllfb1a 
cd two terr.ii:crias at th& Hyatt ~ on Cl,pJ.tol Hill on'l'J'lu:ts:lay, 
HIrQh 10, 1994. 

'l.1vmkII to yow:' in~ion and. M'i&tarI.tIIf 1ut FabZUiilIV, Secl:ewy se1ah 
lIddresHd. our 1993 wtn~ MeatJ.ng, m::I hs d.ellwrel1 an lnformat1ve 
presoo.t.ation on the cl1..1'd:On MmlnlEitration'! long-!'8Il.IJi! propoIJ6l1!1 to tra1n 
and retrain the Americen workfO;rX!e. COI\trol\l:.'y to lroiBimpl:eBslon1i1 that may b9 
held currently by saoo professional stafftlll:li in thB &uploymant IUd 'l'raln1ng 
.Administration (ETA), U.S. Department of tabor, ICBSA'S memherBl'tlp, which 
has responsibility for major workforce d.!welopnent. progr8l!II!I in I'IMrly all 
stat.es, 1.8 in~ted in support.i.ng the PI:$~ident' s workforce irM:IIstmant 
proposa.l that. 18 .being' ~ to 90 to C8p.itool Hill. W8 bil.teva 'Y'J\U' role 
in halp.i.ng craft PnlBidant Clinton' Iii workfaroe invest:nmlt strategy and 
welfa.re-to""Wllt'k inltiatlves would enh.ar/lCe our ~h.i.P'8 .support:. for thele 
IllI1jQt initiatiV8S, if you can addreI58 our c:onfarenOlil. So, I want to agaI.n 
w:gv you to aac&Jpt this opportun1ty. 

I enjayl!d. Mvinq 4 photo opportunity with the Pres.1..cklnt CU'ld Fi.r:&t Lady at 
the Old Statehouse in LittlFiit Reck on Decatblr 28. I thoI1ght you m.1ght have 
been travelinq with the Presidential partyI bIt I d:ll1 not. SI!!@ you :.In tlle 
Cl'.'tHi. I krIa.o1 I speak for many Arltanse.n.l who 11m as del1gbt;.ed as Judy lind 
I lb.'\'!I that you ate oocupyil'l9 this critical daIBstic policy posItion in the 
Wh1t9 libuse. 11: you 01.' you staff have any qu.estiOJ'\B, please Cl811 me at 501
6B2-3101; President. R1cha.n:!son 1n Clu.\rlestan, weat Virg1nJ.o, At 304-558~ 
25JOj or our lCESA ~ive DW;;,ctor, F.inily D8RQoco, 1n Washington at. fi28
5588. 

~YI 

13iJ.l 
W111L9m D. Gaday .,,,-'

SEIWICE fII)IjIIIII 
AldII_';)i"'" 

"AN BQVAL oPl'OBTUNm BIU'JAJDB" 
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PHONE/FAX (304) 622·7713 


MAYOR LARRY ROBEY 
JACK GORBY KENNETH HASLEBACHER 

DONALD WEBSTER 
RECORDER MARTHA DAVIS 
DOLORES TERAN GO SAM MAXSON 

January 3. 1994 

Ms. Carol H. Rasco 
Asst. to the President for Domestic Policy 
Office of Domestic Policy 
The White House 
1600 Pennsylvania Avenue. N.W. 
Washington, D.C. 20500 

Dear'Ms. Rasco: 

I have lived in Harrison County. West Virginia, all my life. 
and I am intimately familiar with the advant~ges and challehges 
associated with life in this largely rural county. I am 
currently serving as presid~nt of the Harris~n County League of 
Mayors and as Mayor of Nutter Fort, West Virginia. 

. I would like to declare my strong appreciation and ~upport 
for our small Business and Trade Colleges in this area. 
e s p e cia 11 y We s t Vir gin i.a Bus i n e s s Co 11 e g e • whi c h has b.e en in 
Harrison County for ~12 years. This high quality. small. private 
college provides entry-level professionals to area' em~loyers in 
comput~rs, secretarial sciences, office management, medical, 
accounting and paralegal. I have personally hired graduates to 
work in our city offices. 

Without these graduates, where would we find trained 
workers? Often, people with Bachelors or Masters degrees are 
overqualified for this level of employment. Local business 
schools produce well-trained graduates qualified for .real job 
openings in our immediate area. It is hugely important to our 
economy in Central West Virginia to have a continuing source of 
entry-level white-collar labor, and our local business college 
fills this need. . 



70tvN t:J1 nuttet '7Od 
INCORPORATED 1923 

1415 BUCKHANNON PIKE 
NUTTER FORT, WEST VIRGINIA 26301 . 

PHONE/FAX (304) 622-7713 

MAYOR LARRY ROBEY 
JACK GORBY KENNETH HASLEBACHER 

DONALD WEBSTER 
RECORDER MARTHA DAVIS· 
DOLORES TERANGO SAM MAXSON 

In my opinion. it is absolutely necessary that our current 
Administration, and especially the Department of Education. 
should continue to support the concept of the small, often 
privately owned and operated business college. In the absence of 
this source of trained employees, Harrison County would clearly 
suffer economically. Their presence is certainly a big plus in 
the continuing economic development of Harrison County and 
Central West Virginia. 

cS;:d,~l~/ 
~~ C. Gorby 

President 
Harrison County L.ague of Mayors 
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DIrector 

January 5, 1994 

The Honorable carol Rasco 
Assistant to the President 

for Domestic Policy 
The White House 
1600 Pennsylvania Avenue, N.W. 
Washington, OC 20500 

Dear carol: 

On Deca:nber 1, 1993, I co-signed a letter to you (copy attached) with Andy 
Richardson, President of the Interstate Conference of Errployment Security 
Agencies (ICESA), fonnally requesting you to address the Winter Meeting of 
our organization's representatives fran 50 states, the District of Columbia 
and two territories at the HYatt Regency on capitol Hill on Thursday, 
March 10, 1994. 

Thanks to your intervention and assistance. last February, Secretary Reich 
addressed our 1993 Winter Meeting, and he delivered an infonnative 
presentation on the Clinton Administration's long-range proposals to train 
and retrain the American workforce. Contrary to misirnpressions that may be 
held Currently by some professional staffers in the Employment and Training 
Administration (ETA), U. S. Department of Labor, ICESA' s manbership, which 
has responsibility for major workforce development.programs in nearly all 
states, is interested in supporting the President' s· workforce investment 
proposal that is being prepared to go to capitol Hill. We believe your role 
in helping craft President Clinton's workforce investment strategy and 
welfare-to-work initiatives would enhance our manbership's support for these 
major initiatives, if you can address our conference. So, I want to again 
urge you to accept this opportunity. 

I enjoyed having a photo opportunity with .the President and First Lady at 
the Old Statehouse in Little Rock on Deca:nber 28. I thought you might have 
been traveling with the Presidential party, but I did not see you in the 
crowd. I know I speak for many Arkansans who are as delighted as Judy and 
I are that you are occupying this critical domestic policy position in the 
White House. If you or you staff have any questions, please call me at 501
682-3101; President Richardson in Charleston, West Virginia, at 304-558
2630; or our ICESA Executive Director, Emily DeRoc,co, in Washington at 628
5588. 

I" \ ~r' ,., 

Sincerely; - "': 

WillIam D. Gaddy 

JOB C-tZ1!8 
SERVICE 6_ 
OFARKA.SASr 

UAN EQUAL OPPORTUNITY EMPWYER" 


